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Office of Group Benefits Notice to Agencies

EMERGENCY NOTICE #3

OGB Computer System Fully Operational

The Louisiana Office of Group Benefits announces today that all
systems are once again fully operational, including:

e The OGB on-line claims system

e Our customer service and eligibility phone staff will be able to
access individual claim records

e Eligibility information is available

e E-enrollment is fully functional.

Thank you for your understanding.



